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Q: How do we reshape public
services to I mpro
and their live chances, especially
during this period of austerity?
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great design
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Economic evaluation of the impact on the
busi nediesteetid@ forevery £1
spent on design:
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Design Index

Chart 1: Ten-year performance 1995-2004

4000

1994 1985 1996 1897 1998

—— Design Index
Emerging Index

—— FTSE 100

—— FTSE All Share

1989

2000

2001

2002

2003

2004



The challenge for the public sector

The graph of doom
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Design as an
Innovation method

- Traditional policymaking relies on data, impact assessments,
and a defined policymaking cycle; but can missuser insights

- Service delivery in the public sector, whilst driven by different
goals, can learn much from private sector best practice

- Design methods can support the generation of better policy and
service deliveryT removing risk



Design

What, why and how



Welcome to
GOV.UK

The best place to find government
services and information

Simpler, clearer, faster

This website replaces
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Driving and transport
Includes Car tax, MOT and driving licences

Businesses and self-employed

Tools and guidance for businesses

Passports, travel and living abroad
Includes renewing passports and travel
advice by country

Working, jobs and pensions
Includes holidays and finding a job

Crime, justice and the law
Legal processes, courts and the police

Births, deaths, marriages and care

Parenting, civil partnerships, divorce and
Lasting Power of Attorney

Inside Government

Government departments, policies and
announcements
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What is Design?

Architecture Interaction Design
Fashion Design GameDesign
Graphic Design Web Design

—urniture Design
nterior Design

Product Design
Communication Design

Service design
Experience design
Design Thinking
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Design?

Design s creative experimentation
- We need to imagine better possible solutions

- And find quick and cheap ways to find out what
really works in practice






