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Q: How do we reshape public 

services to improve peopleôs lives 

and their live chances, especially 

during this period of austerity? 



Championing  
great design 
to improve lives 



Our history 

1944 
Council for  
Industrial design  

1924 
Royal Fine Art 
Commission 

1999 
CABE 

2011 
Design Council 
(inc. Cabe) 

1970 
Design Council 



London 2012 Olympic Park 
Built Environment 



Industrial Strategy 

 



Economic evaluation of the impact on the 
businessesé direct return for every £1 
spent on design: 



Whites 

ñWhat's been most valuable about our 
experience of the Design Leadership 
Programme has been how our management 
culture has changed: we now think far more 
strategically as a direct result.ò 
Judith Stracey, Managing Director, White Logistics 

Design in business  





Design Index  



The challenge for the public sector  



Design as an 
innovation method 

- Traditional policymaking relies on data, impact assessments, 
and a defined policymaking cycle; but can miss user insights  

- Service delivery in the public sector, whilst driven by different 
goals, can learn much from private sector best practice 

- Design methods can support the generation of better policy and 
service delivery ï removing risk  

 



Design  

What, why and how 



What is Design?  



What is Design?  

Á Architecture  

Á Fashion Design 

Á Graphic Design 

Á Furniture Design  

Á Interior Design  

Á Product Design 

Á Communication Design 

Á Interaction Design 

Á Game Design 

Á Web Design 

Á Service design 

Á Experience design 

Á Design Thinking 



Design?  

Design is creative experimentation  

- We need to imagine better possible solutions 

- And find quick and cheap ways to find out what 
really works in practice 



People-centred  


